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Fees and Refunds
CYBERWISE is entitled to charge fees for services provided to students undertaking training and assessment that leads to a nationally recognised outcome. These charges are generally for items such as tuition fees, course materials, text books, student services and training and assessment services.
Policy Statement
The policy of Felicity College is to ensure that fees collected in advance are protected and cancellations and refunds are fair and reasonable to all parties.
The requirements that apply to prepaid fees include all fees that a student is required to pay, including enrolment fees, tuition fees, materials fees and any other fee component that is a mandatory payment for the course.
Responsibility
The Chief Executive Officer (CEO) is responsible for:
· ensuring Felicity College is compliant with this policy.
· approving all refunds.
The Office Manager is responsible for:
· putting in place procedures and other tools to support implementation of this policy.
· ensuring all applications for refunds are processed and provided to the Finance Officer once approved by the CEO.
The Finance Officer is responsible for:
· ensuring all approved refunds are processed.
· fees paid in advance by companies, incorporated bodies and government agencies will be held in a holding account until course commencement.
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Domestic Students
Fees are payable when a student has received a confirmation of enrolment. The fee payment must be within ten (10) days of receiving an invoice from CYBERWISE. CYBERWISE may discontinue training if fees are not paid in accordance with the agreed fee schedule. The current fees and charges for CYBERWISE are published within the current schedule of fees and charges.
Students are required to pay a fee of $250 on enrolment application form (The enrolment application fee is non-refundable) and a maximum $1500 of tuition fees on successful admission to a program. The balance of fees payable for the term should be paid at least 14 days prior to the commencement of each term unless prior arrangements have been made and confirmed in writing.
Once a student has completed enrolment, fees will not be subject to change for the normal duration of the course. If a course length is extended by the student, then any fee increases will be required to be paid for the extended component of the course.
Schedule of Fees and Charges
The Chief Operating Officer or Chief Executive officer is responsible for approving CYBERWISE Schedule of Fees and Charges. As a minimum the schedule of fees and charges is to include the following information:
· the total amount of all fees including tuition fees, enrolment application fees (applicable to overseas students), learning resources fees, training consumable fees and any other charges for enrolling in a training program
· the fees and charges for additional services, including such items as the options available to students who are deemed not yet competent on completion of training and assessment
· payment terms, including the timing and amount of fees to be paid and any non-refundable deposit/ enrolment application fee
· CYBERWISE Fees and Refund policy.


CEO
Date: ___________


[bookmark: _GoBack]POL 011 Sep 2023 		Page 1 of 2RTO CODE: 46246 


image1.png




